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WELCOME & THANK YOU! 
We truly appreciate your dedication to supporting thoracic cancer research and patient care through 

your fundraising efforts. Your work helps TOGA continue its mission, and we want to ensure you have 

the guidance and resources needed to run a successful and compliant fundraising event. 

WHY THESE GUIDELINES MATTER 
Fundraising for TOGA isn't just about raising money—it's about protecting the future of thoracic 

cancer research. TOGA relies on public trust and strong ethical standards to continue securing 

funding. If our reputation is damaged, it affects our ability to support life-saving research and patient 

programs. 

These guidelines exist to: 

• Ensure your event aligns with TOGA’s mission and values. 

• Help you comply with relevant fundraising laws and standards. 

• Provide clarity on expectations to make your fundraising event a success. 

• Protect both you and TOGA from potential financial or legal risks. 

TYPES OF FUNDRAISING 
Fundraising can take many forms, but the two common options for community fundraising are: 

• Peer to peer fundraising- attracting donations from your network, which is sometimes 

associated with you or your network completing some challenge. 

• Holding an event and donating the proceeds to TOGA 

YOUR RESPONSIBILITIES AS A FUNDRAISER 

Authority to Fundraise 
In order to fundraise for TOGA, TOGA must issue the fundraiser with an ‘Authority to Fundraise’. 

Before issuing this Authority, TOGA must be satisfied that the fundraiser is aware of all required legal, 

ethical and organisation obligations, and the support provided when fundraising for TOGA. TOGA will 

provide guidelines to every Fundraiser, and may also request that Fundraisers attend training before 

issuing the ‘Authority to Fundraise’. 

TOGA also reserves the right to withdraw the ‘Authority to Fundraise’ if they believe there is a risk that 

cannot be mitigated or averted. 

Training and guideline 
Prospective fundraisers will be issued with this guideline that outlines legal, ethical and organisational 

obligations when you raise funds for TOGA. TOGA may also request that fundraiser attend a virtual 

training session where TOGA can go through these obligations in more detail. See Error! Reference s

ource not found. for further details. 

Brand & Reputation Protection 
TOGA’s name, logo, and branding must be used appropriately and with prior approval. When using 

the TOGA logo, include a statement such as “....... supports the Thoracic Oncology Group of 

Australasia.”  

Public messaging about your event must align with TOGA’s mission and values. 
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Fundraisers must avoid any activities or partnerships that could damage TOGA’s reputation. 

Compliance with Laws & Codes 
Fundraising must follow:  

Fundraising Institute of Australia (FIA) Code of Conduct – Ethical and professional standards for 

fundraising. 

Australian Charities and Not-for-profits Commission (ACNC) Standards – Ensuring 

accountability and transparency. 

Australian Consumer Law – Truthful advertising, fair contracts, and protection from misleading 

claims. 

State Fundraising Laws- The event/activity must comply with the relevant laws and regulations of 

the State, including those involving fundraising from children and minors, and where applicable, 

liquor, consumer and gambling laws. 

Fundraisers should be aware that provision of food, alcohol, public collection of donations, conducting 

auctions or raffles, sale of goods and other activities may be subject to additional considerations 

under other state laws. 

In order to ensure compliance, TOGA does not allow the following activities: 

o Hiring external professional fundraisers. 

o Paying collectors or individuals involved in fundraising. 

o Conducting street collections or door-to-door appeals. 

o Accepting funding from tobacco companies, ‘tobacco-substitute’ companies or 

businesses whose primary income comes from such products. 

 

Use of TOGA Staff & Resources 
TOGA staff may offer guidance but cannot take on planning or operational responsibilities for external 

fundraising events. 

If you require promotional materials or TOGA representatives at your event, requests must be made 

in advance and are subject to availability. Promotional materials may include: 

• Banners 

• Existing printed fundraising materials 

• Slidesets 

TOGA cannot coordinate the event, solicit prizes, sell tickets, be solely responsible for publicity or 

provide goods and services. 

Payment platforms 
TOGA can provide a Grassrootz and Stripe payment platform for a peer to peer fundraising activity. 

You will be able to customise this platform with your own photos, story and messages, suggested 

donation amounts and fundraising target. Throughout the campaign you will have access to this 

platform to respond to your donors within the platform, and to see how you are tracking against your 

target. 
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All donations $2 and over are tax deductible, and donors will be issued with a receipt via email once 

funds have cleared. Donations can be made via credit card or bank transfer. Minor processing fees 

apply. All funds received go directly into TOGA donations account, which is held separately to 

TOGA’s operational funds as a requirement of the TOGA Constitution. TOGA can issue refunds from 

this platform upon request. TOGA does not have access to donor’s credit card details. 

If a donor does not want to use this platform, TOGA can, in exceptional circumstances take donations 

via direct bank transfer, and issue a receipt from the accounting system. Please contact 

info@thoraciconcology.org.au. Donations made in this way can be added to your campaign total by 

TOGA Operations staff. 

Insurance 

Fundraisers should consider the following insurance  

• Public liability insurance 

o Covers injury to property damage or 3rd parties 

o Essential if event is held at a public venue 

• Event cancellation insurance 

• Professional indemnity insurance 

o Protects against claims of negligence or misinformation 

TOGA holds Volunteer/Participant insurance. Please contact TOGA for the most up to date details of 

this policy. 

Additional responsibilities as an event fundraiser 

Event Budget & Feasibility 
The Fundraiser is responsible for providing TOGA with a reasonably accurate estimate of the event’s 

income and expenses. 

TOGA will review your proposed budget to assess whether your event is financially viable. 

If the event risks putting you in debt or lacks clear ticket sales strategies, TOGA may require revisions 

or decline to issue a license. 

Where expenses rely on ticket sales, fundraisers are strongly encouraged to model various ticket sale 

scenarios to cover expenses 

Fundraisers should consider whether they will refund ticket sales if the event does not proceed, and 

any legal obligations they may have in this regard. 

For avoidance of doubt, TOGA does not cover expenses or loss incurred by the Fundraiser. 

The fundraiser is responsible for maintaining accurate financial records, and returning the funds 

raised and details of actual income and expenditure to TOGA within 28 days of the event. 

Use of Funds 
If funds raised are needed to cover event costs, you must submit a clear plan detailing how event 

expenses will be covered and how surplus funds will be directed to TOGA. 

After the event, you must provide a budget detailing actual funds received, expenses that drew on the 

funds and amount to be transferred to TOGA. 

mailto:info@thoraciconcology.org.au
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Payment/Ticketing platform 
As you will require access to funds to organise your event, you will need your own ticketing platform 

and connected bank account, or you will need to sell tickets in person. You may need to issue 

receipts, but payments for event tickets are not tax deductible. You will have responsibilities around 

confidentiality of donors’ details. 

Donations at events 
TOGA strongly encourages the use of the Grassrootz or TOGA online donation form for donation 

payments at your event, as receipts for tax purposes are issued directly from these platforms. 

If you receive donations through other means during your event, these must be transferred intact to 

TOGA. You must provide the amount, donor name and contact details and TOGA will issue a receipt 

for tax purposes.  

Please be aware that TOGA reserves the right to not accept donations if they do not align with 

TOGA’s Ethical Fundraising principles, or if accepting the donation, would put TOGA’s other 

programs or reputation at risk. TOGA can provide some broad guidelines around these principles 

upon request. 

When the recipient receives something in exchange for payment, it is not a tax deductible donation, 

and any receipt provided will not state donation. This includes tickets and purchases in auctions etc. 

Additional Support & Next Steps 
We’re here to support you and help make your fundraiser a success! 

Review & Approval: Submit your event plan for review, and we’ll work with you to ensure it meets 

the necessary requirements. 

Ongoing Communication: Keep us updated on your progress, and don’t hesitate to reach out with 

questions! 

Thank you again for choosing to fundraise for TOGA. Your efforts make a real difference in the fight 

against thoracic cancers, and we’re excited to support you on this journey! 

If you have any questions about these guidelines, please contact TOGA at +61 3 9087 3550. 

 

Helpful Resources 
Justice Connect Not for Proft Law- Fundraising and Holding Events https://www.nfplaw.org.au/free-

resources/fundraising-and-holding-events/fundraising 

Australian Charities and Not for Profits Commission- Fundraising https://www.acnc.gov.au/tools/topic-

guides/fundraising 

Australian Tax Office- Gifts and Donations https://www.ato.gov.au/individuals-and-families/income-

deductions-offsets-and-records/deductions-you-can-claim/gifts-and-donations#ato-Whatyoucanclaim

https://www.nfplaw.org.au/free-resources/fundraising-and-holding-events/fundraising
https://www.nfplaw.org.au/free-resources/fundraising-and-holding-events/fundraising
https://www.acnc.gov.au/tools/topic-guides/fundraising
https://www.acnc.gov.au/tools/topic-guides/fundraising
https://www.ato.gov.au/individuals-and-families/income-deductions-offsets-and-records/deductions-you-can-claim/gifts-and-donations#ato-Whatyoucanclaim
https://www.ato.gov.au/individuals-and-families/income-deductions-offsets-and-records/deductions-you-can-claim/gifts-and-donations#ato-Whatyoucanclaim
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